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Appendix 9 – Refund Policy & Application Form 

RMIT Sport
Clubs Refund Policy

1. Refunds will be granted in the event that:

· A legitimate injury or medical condition (including pregnancy) which inhibits participation within the activity. A medical certificate is required and must accompany the refund application.

· Extenuating medical or emotional circumstances that affect the participant or their immediate family. A medical certificate is required and must accompany the refund application.

· Irregular academic requirements. A letter from relevant academic department is required to support such claims.

2. Refunds will not be granted if:
· Reasons including heavy study commitments, a change of mind, part-time work or conflicting engagements are not considered valid reasons. Applications for refund based on these grounds will be denied. Such reasons are seen as controllable and club members are expected to manage their various commitments in a responsible manner

3. Refunds

· Club members who submit a refund application which is subsequently approved shall be entitled to a full refund, less a $10 administration charge which will be retained by the club. 

4. Application for refunds

Refunds will only be considered if an ‘application for refund’ form is submitted, with any supporting information to RMIT Sport. 

Alternatively, they can be sent to;

RMIT University

Sport Officer (Clubs and Community Sport)

GPO Box 2476

Melbourne Vic 3001

E. clubs@rmit.edu.au 

All applications for refund forms are subject to individual approval and will be processed within seven (7) days. Notification of the outcome will be sent via email or mail. Please note, all cases will be assessed on an individual basis and approval processes may differ. 
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	PERSONAL DETAILS                                  (Please complete using blue or black ink)

Family Name:                                                Given Names:

Contact Phone Number:


Email Address:                                                    

Student Number:                                            Non Student  FORMCHECKBOX 



	APPLICATION FOR REFUND

	

	IMPORTANT INFORMATION

Refunds will only be considered if an “application for refund” form is submitted, with any supporting information to the RMIT Sport.

Alternatively, they can be sent to: 

RMIT University
Sport Officer (Clubs and Community Sport)

GPO Box 2476
Melbourne 3001
e. clubs@rmit.edu.au 

If your application is approved, a cheque for the refund will be issued to the name of the person in the Refund Payment Details section of this form.  If there is an issue with your refund you will be contacted in writing or by phone. Please allow at seven (7) days for processing.

For your application to be considered, you must adhere to the RMIT Sport Clubs Refund Policy.

Note: Please ensure your mailing address details are accurate to ensure prompt refund. One refund application per form.

REFUND PROCESSING - HANDLING FEE

At the time of refund processing, a handling fee will be charged.  This is specified in the RMIT Sport Clubs Refund Policy. 

	REASON FOR REFUND

Club Withdrawing From:


Money Paid: $ ___________   RMIT Link ID Number:_____________________ 


Reason For Refund:                                                                                                                                                                     Program Cancelled  FORMCHECKBOX 

Signature of Student:
Date (DD/MM/YY):

	REFUND PAYMENT DETAILS

Cheque to be issued to: 



Name of Person

Mailing Address:

Number 
Street
City/Suburb
Postcode/Zip

	OFFICE USE ONLY

Received By (Staff Name) :_________________________________
   Date (DD/MM/YY): ____________
Application Approved:       FORMCHECKBOX 
  YES      FORMCHECKBOX 
  NO 
Amount of Refund: 
$


Authorised by: _________________________________  Date (DD/MM/YY): __________________


(Manager/Coordinator)

Refund made in the form of:       FORMCHECKBOX 
  Cheque  
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